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EVIDENCE OF INSURABILITY 
INSTRUCTIONS

f
EOI Steps

WEBSITE: www.oneamerica.com/eoi

What is EOI?
• EOI stands for Evidence of Insurability. EOI is a medical questionnaire 

required for One America’s underwriters to approve or deny your 
voluntary life insurance coverage.

When is EOI Required?
• EOI is required if you were previously eligible for voluntary life 

insurance but did not enroll, OR
• You are increasing life insurance amount by more than 10% or $10,000 

during open enrollment, whichever is greater

How do I complete EOI?
• You will complete EOI by visiting the website listed below and choosing 

employee. Fill out the client ID, work email address, first and last name, 
and hit submit. You will then receive an email containing a unique link 
to complete EOI. Please follow the prompt after clicking “Start Now”.


